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Information Technology
Equipment Consulting & Hardware/Software Failure Analysis

In today’s environment, computer hardware and software play an integral role in 

company operations. Damage or failures to these systems can be catastrophic in terms 

of business interruption, which is why identifying the cause of loss is pertinent for 

restoring business operations, resolving insurance claims, and expediting litigation.

Send new assignments to:

project@envistaforensics.com

Types of Damages & Failures
	» Data Corruption

	» Equipment Breakdown & Contamination

	» Hard Drive Failures

	» Lighting Damage

	» Power Outage

	» Power Surge

	» Shipping and Handling Damage

	» Software Corruption

When a loss or failure occurs, Envista’s IT 

equipment experts provide a full range of 

services to assess damaged equipment, 

recover lost data, determine cause of the 

loss, assess business impact, and provide 

expert witness testimony when needed.

Types of IT Equipment 
	» Cables

	» Computers

	» Data Center 
Equipment

	» Data Storage Systems

	» Hard Disk Drives

	» Internet of Things 
(IoT)

	» Laptops

	» Mainframes

	» Monitors

	» Networking 
Equipment

	» Printers

	» Servers

	» Solid-State Drives 

	» Uninterruptable 
Power Supply (UPS) 
Systems

Our Equipment Consultants 
can assist with:

	» Evaluation & testing equipment

	» Remote assistance, lab testing, & onsite 
inspections

	» Hardware and software cause of loss

	» Surveillance system data recovery

	» IT cost reviews (determining repair/replacement 
costs)

	» Warranty, replacement & salvage


